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What do you feel is the most common feeling of the families you serve in regards to
the Judy Center?

Families are pleased with the number of educational options for their children
(EEEP, multi-age, H.S., Childcare, etc.).

Our families seem to be confused even though the Center’s services have been
explained to them.  A large percentage of our families live outside the immediate
range of the Center.  Also, our families are not particularly interested in other services
until the toddler reaches three.

[I] like [the] programs and availability (No direct clients but I hear good things
from the community).

We don’t have a lot of feedback to voice a response yet, but we have not heard
complaints.

Most of my clients are very grateful for the support given by our services and the
Judy Center.

How do you feel about the Judy Center?

[I’m] surprised at the partnerships developed and organization at the Judy Center.
[I’m] amazed at all the different networks.

I feel the Center offers a wide variety of activities at one location.  I particularly
like the multi-age pre-school option for families and childcare on site.

The Center is beginning to come “into its own.”  If the community connection is
made stronger and “word of mouth” takes over among families involved, the Center
will really blossom.  It takes years to establish trust and ensure quality when one is
offering services to another child.

Great job getting things up and running!!  [I] like Healthy Family concept and
emphasis on strengths rather than deficits (Although you address both).

Staff appear to be making every effort to plan well and to utilize funds properly.
There is still work to be done and the program will improve!

I have enjoyed this past year’s partnership with the Judy Center—It helps families
access resources and avoids duplication of services.

I felt that the staff should have more training on behavior management and how
also to handle children who have behavior problems.



What activities could be added to the Judy Center to further its goal?

Infant-Toddler Childcare

Still pondering.

Expand child-care to include before/after school care.

Mom and me activities, crafts, gym, alphabet/learning activities or family
time activities, particularly if there is a way to advertise and open up to
whole community of families with young children.  [It] may help to identify
additional youth.

The nursing, dental, nurturing and additional staff person will lend support.

Outreach from DSS for Family Investment (Food Stamps, Medical
Assistance, etc.)

Fieldtrips to story hour, fire station and other to explore the environment.
Also units fieldtrip.



Appendix C.
Parent Comments

(Fall 2001)

5 4



How satisfied are you with the services at the Judy Center?

We have only been receiving services for about two weeks

I am very happy that you are proving Pre-Kindergarten services at Beall Elementary.

I really feel the teachers are taking great care of the children.  I know my child
loves her and the helpers.

The Pre-K for my son will definitely benefit him in getting ready for kindergarten
and getting him used to being around and playing with others and being away from
home.

She is learning.

[My son] is learning school rules, what is expected of him, and how to interact
with children of different ages.  This is preparing him for when he will have to go
to school all day.

I like the full-day Pre-K program.

It’s a little early to be finding out how you’re doing now.  Why don’t you wait till
the end of the year and ask again.  For now I guess I’m satisfied.

I am glad my daughter can go a half-day before entering kindergarten but also is in
a school environment.

Just beginning services.

Haven’t had any problems yet.

Everyone is very helpful.  I am glad you are offering Pre-K at Beall now.  My son
loves it.  He is bouncing out of bed in the morning to go.  Thank you!

I am very excited and pleased that a Pre-K and multi-age program has been
established and that it is free for our family of now 6.  I am also delighted that a
balanced meal is established for these children

They keep on top of informing me on their activities.  They keep me aware of
events and my child’s activities.  It allows me to be a part of my child’s activities.

Well I don’t know too much about the Judy Center. But, I heard from other people
that it is nice.



Haven’t had any experiences with it yet.

I am satisfied with the quality of the program, the teachers, and the resources
available.  I’m not satisfied at all that my daughter may have to leave, with only a
week advance notice, if her class reaches its capacity with low income children.  I
understand that the Judy Center’s priority is to serve families and their children
who are in need, but finding new daycare with only 1 week’s notice will be nearly
impossible for me to do and will result in economic hardship for my family.

I think the Judy Center is doing an excellent job.

[My daughter] is happy to go to school and daycare.

I feel this is helping my son learn and grow in the school setting.

Can call anytime, know he is safe and someone is watching him. Comfort him.
[My son] is happy to go to school and tells us about it when he comes home.

[My son] has not been enrolled very long.

Infants and Toddlers was very helpful to my child.

I think that the programs will help [my son] and help him to get a head start.

Do not feel I have utilized the center yet to answer this question.  My daughter is
just entering kindergarten.

First time using.  I would respond more toward end of this year.

I haven’t had Judy Center services yet.

Made wonderful changes.

New to the area.

The Judy Center was made to help parents and students to get the help they need.
It informs them where they can go and how to get a hold of those people for help.

My children already attend the Judy Center and I think [the teacher] is wonderful.

So far, just getting familiar

More information about the program.



I really don’t know much about the Judy Center until my children decide to get in
the program.

Everyone has been very responsive and helpful.

It is too soon to know so far.

They are great with children.

I am hoping [my son] will overcome his speech impediment through training
provided by Judy Center.

Pleased of the progress in his learning.

Parents are well informed on activities and upcoming events.

Haven’t really used any of the programs.

They have helped with entering [my son] for Pre-K.

I’ve only dealt with one of your programs for a short period of time.

Teachers and therapists really help [my son].  He catches on very fast.

Like WIC pick-up in Frostburg.

It is like he is just being evaluated every time, which he is.  I don’t understand fully
how he is being helped.

Infants and Toddlers work a lot with him.  I had them for all of my kids.

I am very satisfied with the Infants and Toddlers program. [My son] is improving
each time they are here.

I feel that the programs I am involved in are very important parts of [my daughter’s]
and my own lives.  The people are caring and understanding and very helpful.



What activities would you like to see added at the Judy Center for your child and family?

Afternoon program for multi age

Picking the afternoon Pre-K.

Nutrition program.  Something that teaches parents and children proper eating.
Several years ago we were in the WIC program and I loved the nutrition program
they had on voucher pickup days.

No suggestions at this time.

Parent and child activities.  Family Day where parents can meet one another.

Playing with chalk.  Trying to get them to read out of books.

I’d love to find a place close by where I (and others) could donate children’s clothing
and where people who need the clothes are not charged for them such as they are at
Goodwill.

Anything that will help in the development of my son.

Library

Evening events — for kids/parents

I feel they do a good job now.

None—They already are excellent.

Reading books.  Playing with blocks.  Discover new techniques like spelling words.

Know of any at the moment.

None at this time.

More frequent visits.

Nothing.

A program for the three and four year olds who are leaving Infants and Toddlers to
help move into pre-school easier with a nurse on staff.
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What do you feel is the most common feeling of the families you serve in regards to
the Judy Center?

Staff seem to go out of their way to help families obtain the services they need.

Families feel that the Center is effective and efficient

I feel the families are pleased with the services they get.

Clients have expressed that the coordination of services has been beneficial.

We only have six families who live in the jurisdiction that the Judy Center serves;
although aware of the activities offered by the center, there are families who have
not chosen to participate (Why, I’m not sure?).

I never hear any complaints.  I’m not sure that families involved in Judy Center
services (e.g., Head Start) always see themselves as part of the Center.

People are taking advantage of the opportunities at the Center.  No complaints
noted.

How do you feel about the Judy Center?

The Judy Center acts almost as one stop shopping for families.  It makes it easier
for parents to meet the needs of their children without overextending themselves.

Nine out of nineteen families that I work with receive numerous services provided
by the Judy Center.

I feel that the Judy Center has helped our children greatly.

I have enjoyed the collaboration with agencies and the case management team
meetings that enable us to link families to services easier and faster.

I know that the Judy Center would like to expand their activities to others outside
the region they serve.  Also, transportation, not presently offered, is a need.

I think there needs to be more emphasis on the 0-4 population.  But, I’m not sure
how to make that happen.

Space is limited. Judy Center staff has been very easy to work with.  They seem to
really care about children and families.



What activities could be added to the Judy Center to further its goal?

Unable to think of any at this time.

I would like to see a family night each month.

More parent-child activities for younger children—on a regular basis so parents
can plan on them.

Not sure about this.
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How satisfied are you with the services at the Judy Center?

I feel that Headstart and Pre-K got [my son] ready for Kindergarten getting used to
other children being in large groups of children.

I was very satisfied with the centers because they both helped with my child getting
ready to go to kindergarten.  He liked school and learned how to do things that he
wouldn’t learn at home.

Staff is wonderful and caring

It offered Pre-K in the Elementary School environment.  The dental screening found
problems and we are now getting them corrected.

Although [my son] has only been in the program since March, I feel he has learned
to be more social with other children and has learned basic skills such as numbers
and ABC’s

My son is always happy in school and has no complaints when he comes home.

The Judy Center has been very helpful in our family by being available to help us
with conflicts and stress in the home.

Very nice, caring staff.

The children have many opportunities to learn new things while enjoying their
educational activities.

The Judy Center offers a wide range of activities, and is welcoming to the parents.

My daughter’s language has developed so much since entering multi-age.  She is
able to pronounce “sh” and “sch” sounds—she is also learning the alphabet, colors,
and shapes.

I am glad that [my son] was able to get in.  He is loving school.  He seems to be
doing fine in school

This school year has made a difference in [my son].

Head Start has been great for [my son].  He also enjoys Pre-K.  We were also very
happy with after school childcare and having it available on an “as needed” basis is
terrific!



[My daughter] is definitely ready for Pre-K.  She can identify all the letters, write
them, spell her first name, knows her address/phone, and colors and shapes.

The Judy Center provides all the answers and support that a parent needs.  The
Judy Center has helped me and [my daughter] with information that I wouldn’t
have otherwise been aware of.  I’m completely satisfied. My only complaint this
school year has been with Beall Elementary about attendance.  I don’t think that
attendance is an issue with a 4-year old child.  As far as I’m concerned if my
daughter misses school for any reason at her age it’s ok.  She missed quite a bit of
school, I guess because she has to build up immunities from being around all the
other kids, and all the germs she’s never been exposed to on a daily basis before.
However, if I want to keep her home for whatever reason I don’t think the school
should have anything to say about it until a child is in first grade.  Most parents
number one concern is their child’s best interests and the schools should realize
this.

[My daughter] has learned a lot.

I believe that the Judy Center provides the necessary funding to adequately staff
the kindergarten. It also provides them with the additional classroom items that
might not be available without the Judy Center.

They are helping my son.

The space used for the Pre-K program is inadequate.  There are multiple users of
this space.  There are toys for other children “hidden” behind curtains in this space,
and no office space (other than a corner in the kid’s space) for the Director to do
her work.  Another serious problem is that because the room is “L” shaped, kids in
one part of the room cannot be visually monitored by teachers in the other part of
the room.  I can’t tell you how often I have seen kids misbehaving near the bathroom,
sink, exit area where they cannot be watched unless a teacher leaves the other kids
and monitors just the bathroom, sink and exit area.  Finally, it is also a concern that
the entrance/exit door is in an area that is not continually monitored and that the
door is left unlocked at all times.  Kids can exit the door unnoticed and people from
the outside can enter unnoticed. Something needs to be done to secure this entryway
as soon as possible before an unfortunate and preventable incident occurs and
jeopardizes people, jobs and programs.

The Judy Center is wonderful with my son and very patient.

I think they helped my child a lot with reading, spelling and a lot of other things
that I couldn’t help her with.



I believe that this helps children to adapt to school classrooms and helps teach skills
needed for their education.

The Judy Center has made a difference in my child and without it he wouldn’t have
gone to pre-school this year.

Quite often I have not received papers sent home (I did not receive this one last
week).  Isaac has been very happy and so have we.

I think they offer a lot of different programs both for the child and the parents.

[My son] has learned and grown this year.

I haven’t had any problems.  They were very helpful with registering my child for
kindergarten.

The Pre-K program prepares the children for kindergarten by placing them in an
actual school.  They learn the rules and what is expected from them, also, how to
interact with children of different age groups, teachers and other adults.  This age
is used to parents and other adult family members.

My daughter has had wonderful experiences in her Pre-kindergarten class.  [The
teachers] did a wonderful job “molding” the little minds in preparation for
kindergarten.

My son loves school and the teachers are wonderful.

There were a few minor problems, but after talking to the staff they were resolved.

My son has improved a lot from the time we enrolled at the Judy Center

No problems and people are always available to answer questions and that is the
biggest help.



What activities would you like to see added at the Judy Center for your child and family?

Family Night

I would like to see [my daughter] work on “school work” type of things to keep her
interest while there.

I only wish that there were transportation at 11:30 for the travel home

I don’t think there’s much that isn’t already provided.  I can’t think of anything.  In
today’s society the Judy Center is much needed.

He will be age 6 and probably out of the system next year.

Not satisfied at all with the space provided to the Pre-K

More help with reading/spelling and help read books more often.

Isaac’s bus, #149, leaves school before 2:00.  I am concerned that he and the other
children on that bus will miss a lot of the day next year when they are in Pre-K.
However, I am very thankful that they have the bus (because of the distance). So,
however, it works out is fine.

I would like to have better access to YMCA services for children—such as
swimming lessons.


